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Procedimento para abertura de RMA através do e-Support

1. Favor acessar o site: esupport.3com.com
2. Clicar na opgao “Register Now”
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3COM LOGIN

Welcome to eSupport
Use eSupportto register products, apen technical support
requests and repainreplacement requests.

Mew Usdr : Renister Mow

Ifyou have already created an eSupport user name and password
with 3Com, please login,

UserMame and Pasaword are casze sensitive
User Hame:

Fazanord:

LOGIM [l LOGIM HELF |:| ESUFFORT SITE HELF

Check supported browsers: Click Here

Forgot your Username? Click Here




3. Completar a pagina Web com
4. Depois de completar todos os

*Email:

*Confirm Email:

Salutation:

*First Hame:

*Last Hame:

*User Hame:

*Time Zone:

*Preferred Language:

*Primary Phone &

Alternate Phone =

Fax =

*3Com would like to keep you up-to-date on new products, services
and technology developments, which we think would be of interest

to you. if you would like this information, please select "Yes'; if not,
please select ‘Ho™

May we provide your information to other companies?:
May we contact you to ask your opinion on 3Com's cust.
service?:

*1 have read the privacy policy and:
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todos os dados solicitados.
campos, favor clicar em “Submit”

paozreisiE@yahoo . com by
paozreisiE@yahoo . com by
hirs. v

Patricia

Doz Reis
pdozreizi@yahoo.com br
(GhT-03:00) Brasilis
Portuguese v

5511 5643-2700]

es v
Mo v

Yes v

| accept the terms v

* Pleaze click the Submit button only once when submiting the form.

By submitting the details, shown above to 3Com and proceeding with this form, you
conzent to the collection. processing and use of that data in accordance with

5. Depois de clicar no botao “Submit”, vocé ira receber em seu e-mail, seu
Login e Senha no e-mail informado no Registro.
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fddress féj http: fesupport, 3com, comyeservicelLDAP_enu)skart, swer SWECmd=GokoViews:_sn=LalpAudHyr gy AilldcsinFL

3Com eSupport New User Registration

Thank you for registering for 3Com eSupport. Your passswword and login instructions will be emailed to you shartly.

If you do not receive an email within 24 hours, pleaze contact uz st ezupport helpi@3com.com.
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6. Favor acessar novamente o site: esupport.3com.com e infomar o seu
login e senha nos campos indicados.

Login = Username
Senha = Password
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3COM LOGIN

Welcome to eSupport

Uze eSupportto register products, open technical support
requests and repairreplacement requests.

Mew User : Register Moy

[fyou have already created an eSuppart user name and password
with 2Com, please login.

UzerHame and Pasamord are case sensitive
UserMame: |poosreis(@yahoo.com.br

F azamard: ||||||||

LOGIM [l LOSIM HELF [l ESUFFORT ZITE HELF

Check supported browsers: Click Here
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7. Esta pagina abaixo, € a sua pagina pessoal dentro do Site e-support.
8. Favor clicar na opcao “Create New/ Link to Account”

MIUWISUYSUAST | LIV G 300U WHIUaus | FuvuasLsuag)

_acom NG

Home

Home:

Welcome, PATRICIA DOS REIS. Thursd

You last visited our site on W

«Welcome to the newe 3Com eSupport! We have a neww look and a few newy features.

@ We have updsted our core application to prepare the way for even more festure enhancements.

# Please excuse any errors we may have missed and tell us right awveay if you discover any. Use the Feedback link under "My Settings" below,
Account Management Getting Service My Settings
Create MewdLink To Account hdy Profile

Feedback
Product Management
New Users

Mewy Users Guide

9. Ira aparecer a seguinte pagina...
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r\;"'/\-- Knowledgebase | [

Home

Create Account

Betfore a new account can be crested, a search must be performed to confirm that the account does not already exist.
If the zearch does not locate the account, you will be allovwed to creste a nevy accourt.

Ta zearch for an account, enter search criteria in each field and click "Find Account”.
“ou can search on partial data by entering st least 3 characters in each field followed by an asterisk *
A partial search on account name is recommended, example: 3Com®*

*
Account Hame @

%

City :

Find Account
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10. Favor colocar o Nome de sua empresa no campo “Account Name”
11. Favor colocar o Nome da sua cidade no campo “City”
12. Clicar em “Find Account”

el
a4 Enowledgebase | Drivers&Downloads | P

Home

Create Account

Before & new accourt can be created, & search must be perforned to confirm that the account does not already exist.
If the search does not locate the account, you will be alloweed to creste & new account.

To search for an account, enter search criteria in each field and click "Find Account”.

*ou can search on partial data by entering &t least 3 characters in each field followed by an asterisk *
A partial zearch on account name is recommended, example: 3Com*

Account Hame = | 3Com do Brasil Servigos

City " |80 Paulo

Find Accourt

13. Se vocé nao possuir nenhuma conta criada em eSupport, ndo aparecera
nenhuma opgao em sua tela.
14. Clicar em “Create New Account”.

[0
i ] Driver: ProductSupportH

Home

Here are your search results, If no results are displayved you may either search again by selecting the "Mewy Search” button or creste a new account using the "Creste Newy Accourt” button.
To reguest access to an account, select the account record and click "Link to an Account”. The Delegsted Account Administrator (DAL) of the accourt will be notified of your request.

MOTE: A DAL is a person at the company who contrals which individuals have permizsion to use the account to register products for wearranty, request technical support or initiste s RMA. Fo
information click here

Create Account

| Link to &an Account | | Create Mew Accourt | | Mew: Search |

Mo Recc

Select tem Account Hame ™ Address 1 Address 2 City” Country” State Province Postal Code
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15. Favor preencher os todos os campos com as informagdes solicitadas.
16.Clicar em Submit

=0
r\;"'/\-u Knowledgebase | D

Home

Create Account

To creste & nevy accourt, fill in the information and click "Submit"
Fields with an asterisk * are required.

ou will became the Delegated Account Administrator for any ac

Account Hame : | 3Com do Brasil Servigos
Address 1" & Alfredo Egidio de Souza Lrs
Address 2:
City": | 580 Paulo
Country*: Brazil v
State Province: | 5P v

Postal Code: (04726-170]

17.Favor clicar em “Home”.

18.Ira aparecer novamente sua pagina pessoal no Site eSupport.

19. Para registrar seu produto no eSupport, favor clicar na opgéo “Register a
Product”.

="
Home
Haome:
A Welcome, PATRICIA DOS REIS.
ﬁ You last visited our site on Thursday, Octob:
= Welcome to the new 3Com eSupport! e have a nevw 100k and & Tew new features.
* We have Lpdsted our core application to prepare the way for even more festure enhancements.
# Please excuse any errors vwe may have missed and tell us right sveay if you discover any. Use the Feedback link under "My Settings" below.
Account Management Getting Service My Settings
My Linked Accourts Submit Service Request My Profile
iy DA Accounts Wiew Wy Service Reguests Feedhack
Creste Mew)Link To Account Wiesw Al Linked Account Service Requests
Manage Contacts Subimit RMA Recuest New Users
Wigww My RhAs Mewy Users Guide
Product Management Yiew Al Linked Account Rhss
Register & Product
Wien by Products
Wiewy by Cordracted Products
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20.Ao lado do campo “Your Account”, existe um pequeno quadrado. Favor clicar
nele.

t-),'?‘e,. K ledgeb Driver ds | Pr PP

Home

Product Registration Step 1
You must be linked to an account before you can register a product or License for that sccount.

If you do not see the account inthe "Your Accounts" selection list, go to "My Linked Accounts", in
the Account Managment zection on the Home page to add i .

* Your Accounts: |

* Product %

Product Description:

The Continue button will activate once you enter an Account, Product # and remove the cursor from
the text box by pressing the "Tab" key.

21.Aparecera um POP-UP!!!
22.Favor escolher sua empresa e clicar em OK.

E- ; - - o a

Home

Product Registration Step 1

You must be linked to an sccount before you can register & product or License for that account.

. . Linked Accounts", in
@ Pick Account - Microsoft Internet Explorer E]@
[ starting with Bi-101 @
Select -~ - Zip/Postal
Ite Account Address City State Prov/Cty Code Country
3COM DO BRASIL  Aw: Alfredo Egidio de S8o .
> SERVICOSLTDA  Souza Aranha, 177 Pauln B0 Eiczl
emove the cursar from
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23.Ao lado do campo “Product #”, existe um pequeno quadrado. Favor clicar
nele.

NN
Rl I ledgel Driver Is | ProductSuppor

Home

Product Registration Step 1

You must be linked to an account before you can register s product or License for that account.

If ywou do not see the account in the "Your Accounts" selection ist, goto "My Linked Accounts", in
the Account Managment section on the Home page to sdd it .

* Your Accounts: | 3COM DO BRASIL SERVIGOS LTDA =

" Product & |

Product Description:

The Cortinue button will activate once you enter an Accourt, Product # and remove the cursor from
the text box by pressing the "Tab" key.

24.Ao lado do campo “Product #”, existe um pequeno quadrado. Favor clicar
nele.

NN
N I ledgel Driver Is | ProductSuppor

Home

Product Registration Step 1
*ou must be linked to an accourt before you can register a product or License for that account

If ywou do not see the account in the "Your Accounts" selection ist, goto "My Linked Accounts", in
the Account Managment zection on the Home page to add it .

* Your Accounts: | 3COM DO BRASIL SERVIGOS LTDA =

" Product & |

Product Description:

The Continue button will activate once you enter an Account, Product # and remave the cursar from
the text box by pressing the "Tab" key.
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25. Aparecera um POP-UP!!!
26.Clicar em “Query”.

=1
r\;'/ L’ K ledgeb Driver ds | Pr pp
Home
@ Pick Product - Microsoft Internet Explorer E]@
Product Registration

STl Part = Product Description Product Category iER EEEa,

ftem ed Accounts”, in
> 000000000000710014 3COM GIGABIT FIBER-SX SERVER MIC  METWORK INTERFACE CARDS
> 000000000000710012 3COM GIGABIT FIBER-SX SERVER NIC  NETWORK INTERFACE CARDS
> 000000000000710024 3COM GIGABIT SERVER NIC METWORK INTERFACE CARDS
»  000000000000710025 3COM GIGABIT SERVER NIC METWORK INTERFACE CARDS
> 000000000000710026 3COM GIGABIT FIBER-LX SERVER MICE  NETWORK INTERFACE CARDS
> 000000000004020728 04020728 Powver Cable US IP TELEPHORY JCOMMUNICATIONS
> 000000000004040888 04040858 Pawer Cakle LIS IP TELEPHON Y ICOMMUNICATIONS [t CLeer (e
> 000000000004041 056 04041056 Powver Cable Europe IP TELEPHORY JCOMMUNICATIONS
> 000851-00 TWH QD DS V34 A/D SET BTS ROUTERS & DEL PRODUCTS
> 3C0505450-01 WCX 7335 FMFM SEAT LICENSE IP TELEPHORY JCOMMUNICATIONS

27.Colocar o numero 3C do equipamento a ser registrado no campo “Part #”.
28.Clicar em OK

r\;;e-u K ledgeb |u|i|n=| d |Pr PP

Home

@ Pick Product - Microsoft Internet Explorer E]@

Find your product by entering all or part of the 3C Model # in the Product # field and then click "Go".
Or zelect & Product Category from the pull down menu, then click "Go".

Product Registration

r that account.

Part # |3C1 ?SDDAl ed Accounts", in

Product Description:

Product Category: [v]

ve the cursar from




29. Selecionar o Modelo a ser registrado.
30. Clicar em OK

(\;D Q. Ki ledgeb Driver ds | Pr PP
Home
N - vl
@ Pick Product - Microsoft Internet Explorer E]@
Product Registra e
“::l Part # e Product Description @ Product Category @ account.
> 3C173008 SWITCH 4200 26 PORT COTHER PRODUCTS Fourts", in

cursar from

31. Favor colocar o Numero de Série no campo “Serial Number”.
gr}»l. Enowledgebase | DriversaDoy

Home

Product Registration Step 2
Enter the Serial Mumber of the product and click "Continue"

* Serial Humber: |7 TRY1345r3f

32. Favor clicar em “Continue”.

10
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33. Vai aparecer a seguinte pagina...
34. Favor clicar em “Home”
&4

Enowledgebase | Drivers&Downloads | Produ

Home

Successful Registration
Thank You for registering your product. You are now eligible for warranty benefits.

To reviewy the warranty details click the View Registration Details button.

[ iew Registration Details | [Register Ancther Product |

33. Ira aparecer novamente sua pagina pessoal no Site eSupport.
34. Para criar um RMA, favor clicar em “Submit RMA Request”.

=0
r\;./ ) K ledgeb Driver ds | Pr PP
Home
Home:
Welcome, PATRICIA DOS REIS. Thursday, Ot
You last visited our site on d
« Welcome to the nevy 3Com eSupport! We have a newy look and a few new festures.
« W have updated our core application to prepare the way for even more festure enhancements.
# Please excuse any errors we may have missed and tell us right sway if you discover any. Use the Feedback link under "My Seftings" below.
Account Management Getting Service My Settings
by Linked Accounts Submit Service Reauest hdy Profile
by DA A Accourts Wiewy by Service Requests Feedhack
Create MewiLink To Accourt Wiewy All Linked Accourt Service Requests
nanane Contacts Submit Rhla Reguest New Users
Wien by Rbdss Mew Users Guide
Product Management Wigw Al Linked Account Rhbs

Redgister & Product
Wigwy bty Products
Wiy by Contracted Products

11
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35.Para criar um RMA, favor clicar em “Submit RMA Request”.
36. Ao lado do campo “Account”, existe um pequeno quadrado. Favor clicar

nele.
&>

Home

Kno

fi] | Driver

1 | ProductSug

New RMA Request

To reguest a Return Material Authorization (RMA) you must be linked to the account and the
product must be in warranty and registered st thet account. For information regarding regquesting s
RMa., please visit Site Help.

For other repairs including out of warranty please click here Contact s

*Account:
Address Line 1:
Address Line 2;

City:

State Prov/Cnty:
Country:
Zip/Postal Code:

Your Internal Ref =

K%

36. Favor escolher o Nome da sua Empresa e clicar em OK.

=g
&)

Home

fi] | Driver

ProductSuppo

New RMA Request

Tn regusst a Beturn Material &tharization (RMAY vou must be linked to the account and the

E]@ n regarding requesting a

@ Pick Account - Microsoft Internet Explorer

Find: I ] % starting with:

|« BN |

Street .
o g e S Sty 2O oy
JCOMDO Ay Alfredo
> 1AM EERA\?I'EOS Eﬂt’i;ade E:SID P 04728170 Brazil
LTDA Aranha, 177
T
Country:

Zip/Postal Code:

Your Internal Ref =

12
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37.Favor NAO colocar nenhuma informagéo no campo “Your Internal Ref #”

38. Clicar em “Continue”

N
&2 r

i ‘Dri\rer D load: |Prot|uc18u|)|10|

Home

New RMA Request
To request a Return Material Authorization (RMA) you must be linked to the account and the

product must be in warranty and registered at that account. For information regarding reguesting a
RMA, pleasze visit Site Help.

For other repairs including out of warranty plesse click here Contact Ls

*Account: 3COM DO BRASIL SERVIGOSLTDA ]
Address Line 1: Av: Alfredo Egidio de Souza Aranha, 177
Address Line 2:

City: S&0 Paulo

StateProv/Cnty: SP

Country: Brazil
Zip/Postal Code: 04726-170

Your Internal Ref &

37. Favor clicar em “New Line ltem”
RMA Request

Please confirtn or update the shipping address for this RMA and then click "Submit RMA".
If wou wish to zhip to another country please contact us.

MOTE: &n RMA may only be shipped to a street address. Any RMA crested with a shipping
address to a PO Box, AP0, etc. will not be processed.

*Account Hame: 3COM DO BRASIL SERVICOS LTDA
ATTH: PATRICIS DOS REIS
Ship Address 1 (Street): |4 Alfredn Egitio de S
Ship Address 2:
City: S0 Paulo
State Prov/Cnty: | SP R
Zip/Postal Code: 04726-170

Country: Brazil

You must add at least one Line fem to the RM2 before submitting the RMA. To add a line tem select
e Line tem.

Submit RhA | | Cancel Rhda

RMA - Line Items

Serial # Product # Product Description Status

Mo Re

13
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38. Escolher o Produto a ser trocado e clicar em OK.

=0
&5 —

i} Driver

ProductSuppor

Home

RMA Request

Please confirm or updste the shipping address for this RMA and then click "Submit Rha".

£1Pick Asset - Microsoft Internet Explorer E]@
[T Procuct # [ starting with: | EEEEN | o with & shipping
Select  Product Product Serial Warranty
Hem # Description Humhber SlarntyHans Type
SYITCH 4200 26 ADWANCE HARDWARE — HARDWARE
> 3CI7A00A popr TTRVASASISN  ep acEMENT VYARRANTY

City: | 580 Paulo
State Prov/Cnty: | 5P v
Zip/Postal Code: 04726-170

Country: Brazil

39. Clicar em “Submit RMA”

=0
=0 —

il Driver: Is | Pro ppoertHon

Home

Flease confirn o update the shipping address for this R and then click "Submit Rida".
If you wish to ship to ancther country plesse contact us.

MNOTE: &n RM& may only be shipped to & street address. Any RMA created with & shipping
address to a PO Box, AP0, ete. will not be processed.

*Account Hame: 3COM DO BRASIL SERVIGOS LTDA
ATTH: PATRICIA DOS REIS
Ship Address 1 (Street): |Av: Alfredo Egidio de St
Ship Address 2:
City: | 350 Paulo
State/Prov/Cnty: | SF ]
Zip/Postal Code: 04726-170

Country: Brazil

“ou must add st least one Line tem to the RMA before submitting the RMA. To add & line fem select
Mewy Line kem.

Submit RMA Cancel RMA

RMA - Line ltems
[ New Line ttem | [ Cancel Line ttem |

Serial # Product # Product Description Status
> TTRY1 345 Sty 3CAT3004 SIMTCH 4200 26 PORT

Cpen

14



40. Ai esta o seu Numero de RMA!! (Ex: 22002237)
41. Clicar em Continue.

el

Home |

| User Hame:

Confirm RMA Reguest:

*Thank you for submitting yvour RMA. Your RMAZ is: 22002237

Shipping instructions and other important information will be emailed to yvou shortly.:

***Na Proxima pagina, voceé ira encontrar o procedimento para o envio do
equipamento defeituoso para a Intrade.***

15
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Segue abaixo o Procedimento para o envio do equipamento defeituoso
para a Intrade.

Prezado Cliente 3Com,
Solicitamos que seja feito o envio dos equipamentos defeituosos utilizando o processo a
seguir a fim de agilizarmos o processo de recebimento destes materiais e envio dos
equipamentos em substituicdo em garantia ou por forga de contrato.

Daremos entrada ao processo de troca assim que recebermos o seu
equipamento danificado.

Este processo s6 podera ser realizado apds aprovacao formal da 3Com através da
criacdo de um numero de RMA via Call Center ou E-Support da 3Com e devera ser
utilizado como suporte na preparagao dos documentos de envio que sdao Termo de
Responsabilidade ou Nota Fiscal.

Se houver alguma duvida quanto a emissao da Nota Fiscal, favor entrar em contato com
0 nosso Call Center através do telefone 0800-133266.

"** Atencdo: O Local de Entrega devera ser informado na Nota Fiscal e no
Conhecimento de Transporte assim como devera ser informado o numero
de referéncia (RMA) 3Com. **
Local de Entrega
IN TRADE CONS E COM INTL. LTDA.
Rua Clélia, 468 —Pompéia — CEP 05042-000 — Sao Paulo — SP
Procedimento para devolucao de pecas defeituosas:
«Caso nao possua a embalagem original pedimos que o equipamento seja acomodado
de forma adequada para suportar e evitar danos no processo de transporte e
movimentacdo do mesmo. Nunca encaminhe qualquer acessoério, cabo, cd’s, manuais,
modulos ou qualquer outro equipamento que nao faga parte da pega para troca.
Caso estes equipamentos sejam encaminhados ndo serdo devolvidos
*Retire da caixa toda e qualquer etiqueta e identificacbes utilizadas anteriormente.

»Coloque a pega de retorno em embalagem antiestatica dentro da caixa.

eLacre a caixa e escreva por fora o numero do RMA. Note que o numero do RMA sera
fornecido pela 3Com no momento da autorizagéo para envio.

16
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*Preencha o conhecimento da sua transportadora (AWB) com:

1. Remetente: Nome de Contato, Nome da Empresa, Endereco e Telefone para
Contato.
2. A assinatura do remetente e a data
3. O campo descrigao de conteudo devera ser preenchido pelo cliente 3Com com
as seguintes informacdes:
* Descrigao “Material Eletrénico”
b
*  Numero do RMA Completo (exemplo XXXXX-XXXXXX-XX)

*Envie um envelope com os documentos (NF/Contendo o numero do RMA) dentro da
caixa. Caso seja necessaria a apresentacao deste documento para o transportador é de
total responsabilidade do mesmo fazer chegar estes documentos até o destino final.
Caso esta documentacédo ndo acompanhe o produto o processo de troca podera ser
afetado.

«O frete de envio do equipamento defeituoso € por conta do remetente.

Telefone para contato em caso de duvida.
Em caso de duvida ligue para a 3Com através do niumero 0800 133266 .
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